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“Ring out the old, bring in the new”.  The start of a
new year is a good time to reflect on the past and
look forward to the future and this edition of Buzz
illustrates that.

2012 was a particularly busy year for Shropshire
RCC as we moved into a brave new world of change.
This was reported at our AGM (p 3) and has been
demonstrated in a number of our projects like Get
Shropshire On-line (p13) and the development of
fundraising activities (pages 5 and 9).  We have
enjoyed great support from local businesses
(centre pages) and “celebrities” alike (pages 4 and 5).

Looking forward, we have exciting developments on the horizon with the
launch of Healthwatch Shropshire (p 12), a new Chair of Trustees (p 5) and new
funding opportunities emerging for all.  It looks like another busy year ahead!

Happy New Year to all our readers and we hope you enjoy reading Buzz

Julia Baron
Chief Executive
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The 50th Shropshire RCC AGM, held at Theatre Severn in
November, was a rather special occasion as we reflected on
our Golden Jubilee Year. It included a presentation by the
Chief Executive, long service awards to staff and volunteers,
and the announcement of a new Chair who will take over in
April 2013.  

We were honoured to have Lord Hodgson of Astley Abbots as
our guest speaker. Lord Hodgson was appointed by the
Government to chair the Deregulation Taskforce to cut
unnecessary red tape for the charitable/voluntary sector. He
travelled throughout the UK and his report is now out for
consultation. Its 115 recommendations should make it
easier to lead and manage a charity.  

This is a summary of his address, covering the seven
principles that he adopted when carrying out his review:

“The voluntary principle is at the heart of the charity
sector” was the key message from Lord Hodgson of Astley
Abbots when he made his keynote speech. 

He told the AGM audience that there were thousands and
thousands of charities and voluntary groups doing really
important and valuable work throughout the country, and
he wanted to see that grow not shrink.

*Judgement not process
If we are to roll back red tape and reduce box ticking,
people are going to have to use their judgment and say
“this is what I want for my charity” and believe that the
law will provide them with appropriate protections.

*Charitable status is a privilege not a right
There is quite a lot of evidence of moribund or 
semi-moribund charities whose assets could usefully be 
re-deployed in areas more up to date in modern society. 

*Independence of the sector and the Regulator
The sector needs to be free to get on with its work and not
be subject to micro management. The same is true of the
Regulator, the Charity Commission. 

*Regulation needs to be proportionate, transparent and
comprehensible
We want information that is clear, transparent and
understandable -  and that may mean that less is more. 

*The regulatory structure needs to be focussed,
practical, and affordable
The structure needs to be flexible, able to encompass new
developments, and carry with it the opportunity to enable
people to fulfil their dreams, meet their pain, do things
they think will help their society.  

*The voluntary principle is at the heart of the 
charity sector
The average person would probably say “charities rattle
tins in the street.  Volunteers are filling gaps that the state
doesn’t fill”. Those may be big gaps like the RNLI or smaller
gaps like the Shropshire Hospice. However, there are
charities that employ only paid staff and have no
volunteers at all, others who get all their money from the
state and raise no money at all from private individuals,
those that only use professional fund raisers, and those
that sell services under the charities name such as house or
car insurance.  And there are charities that are, by any
other name, government departments.  

There is a gap between what the public thinks and what is
actually happening in the charity and voluntary sector.  We
need to think how the charity sector in its new guise –
hugely growing, developing and innovative – can come to
terms with and explain this to the public which still sees
charity operating at a very local level.  

A full transcript of Lord Hodgson’s speech is available on request from Shropshire RCC.

Our Fiftieth AGM

Julia Baron with Lord Hodgson and Alan Healey

from @DavidCoull “Thanks for your really excellent Shrops RCC AGM,
can’t be many that get such a good enthusiastic turnout”

High Sheriff John Abram 
presented long service awards
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A new report has praised the
valuable support that the RCC
gives to people who have lost
their hearing.

The team of volunteers based
in our Sensory Resource
Service – all of whom have
hearing loss themselves – visit
people at home when they
have had a hearing aid fitted,
help people come to terms
with their hearing loss and
give lots of practical tips, to
make sure people get the best
possible service from their
hearing aid.

Our service has recently been
evaluated by a qualified
audiologist and we are very
encouraged by the findings 
which clearly show the benefits. 

Comments included:

• Peer support made a significant 
difference, with many people 
expressing relief and comfort from 
talking to someone with personal 
experience.

• Many of those visited are elderly and 
living rurally, so having someone come
to their home was very much 

appreciated. Practical support with ear
moulds and aids was of particular
value.

• Having a named person who could be 
contacted if needed was also valued, 
giving reassurance that they could call 
someone they knew.

Jackie Elliot of the RCC commented:
“Losing your hearing can have an
enormous impact on your life. It affects
your ability to have a conversation, use

Hearing loss 
support is 
praised

Shropshire RCC were delighted to welcome Professor Heinz
Wolff, former presenter of TVs The Great Egg Race, as a
keynote speaker at a ‘Care4Care’ seminar, highlighting the
national crisis in support and care.

Care4Care is a radical new scheme that enables volunteers
to earn their own care time for tomorrow, by helping other
people today, and was piloted successfully on the Isle of
Wight last year and championed by Professor Wolff,
emeritus professor of engineering at Brunel University.

He said: “I believe that everyone, young or old, has
something to contribute to earn kindness credits, whether
that be time spent chatting, running errands, gardening,
driving or preparing meals.”

Other speakers were Ruth Houghton, from Shropshire
Council who spoke on health and social care challenges
facing Shropshire over the next two decades; Julia Baron
and Dame Enid Bibby, of Shropshire RCC. 

Julia Baron said:” We were delighted to welcome Professor

Wolff, who is such an amazing and charismatic character,
to speak to over 50 representatives from a range of
organisations from across the region, including the
voluntary sector and the independent care sector. 

“We hope that this exciting topic provided food for
thought for all those attending.”  Anyone interested in
finding out more should contact Shropshire RCC on
enquiries@shropshire-rcc.org.uk

TVProfessorhails radical
newcare scheme 

the phone, watch TV or listen to the radio.
Although modern hearing aids can make a
huge difference, many people find them
hard to get used to and this is where we
can help.

“For our volunteers the rewards of
supporting people to maintain their
independence and quality of life are
huge.”

Contact us on 01743 342163 for more
information.
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Sarah Thomas and Diane Cuff showing Dame Kelly Holmes’ trainers

A young Olympic torch bearer helped to boost our Carer’s
Appeal by raffling trainers donated by Olympic hero, Dame
Kelly Holmes.

Sarah Thomas, who carried the torch in Shrewsbury, offered
to raise money to support carers. Sarah is a carer herself,
and has so far raised £565 towards her own target of £755
to pay for 50 carers to have a day out. 

“When trainers donated by Olympic hero Dame Kelly
Holmes were offered to the appeal, I decided to raffle them
and raise money for this brilliant charity. 

“I am a carer myself so I know just how hard it can be,
both physically and emotionally. I would urge people
around Shropshire to
support this really
worthwhile cause. The
chances are that one day
you will be a carer and
need help,” Sarah said.

In Shropshire there are
30,000 family carers who
look after a loved one
who is ill, frail or
disabled, seven days a
week, 365 days a year.
Shropshire RCC strives to
ensure that the “hidden
army” of local carers have
the help they need.

Our support for carers is
provided through a Support Line  (01743 341995) and by
drop in surgeries, carers trips, newsletters and training
workshops for carers.  

For more information about the Carers Appeal contact
Elodie Home on 01743 237888 or email:
elodie.home@shropshire-rcc.org.uk
or go to www.shropshire-rcc.org.uk

Torchbearer boosts appeal

Dame Enid Bibby will step into the
shoes of retiring Chair Alan Healey in
April 2013.

Appointed as Dame Commander of
the British Empire in 2004 for
services to education, Dame Enid
enjoyed a distinguished career and
has a wide range of experience and
skills in management and leadership
which will prove invaluable to her
new role.

“I am looking forward to heading up
the board of trustees of the RCC at a
very exciting period in its history,”
she commented.

Dame Enid explained that she
originally became involved with the
organisation 12 months ago due to
her work as a carer to an elderly
family member.

“I have a particular empathy with
this area of our operation. However,
there are also many young people
acting as carers and I am keen that
we support them as much as
possible.

“I am also a Shropshire Talking
Newspaper volunteer so have a
special interest in people who have
lost their sight.

“This is a dynamic time for the RCC
as we have won some substantial
contracts, including Healthwatch, to
provide essential services in the
county. I am honoured to be asked
to step up to the position of Chair
and am really looking forward to
developing our work even further.”

Dame Enid, who was a founding
governor of Ofsted, is also a Fellow
of the Royal Society of Arts and the
Institute of Directors.

New Chair for Shropshire RCC
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It’s predicted that by 2020, the population of over 65 year
olds in Shropshire will have grown by over 20,000. Keeping
people fit and well will become an increasing challenge
and communities have a key role to play.

If you are involved in a community group that tackles local
health issues, the great news is that there is funding
available to support your work.

Shropshire RCC administers the Shropshire Community
Fund on behalf of Shropshire NHS Primary Care Trust.
Grants of up to £750 are available to charities and
community groups to fund projects and activities that

improve the health of local people. For example:

• Gentle physical activities to keep older people fit and 
mobile

• Training volunteers as healthy walks leaders or in the 
use of first aid equipment such as portable defibrillators

• Teaching local people how to grow vegetables and 
prepare healthy meals 

The funding is primarily for small community groups,
particularly those that are run by volunteers and where a
small amount of money can make a significant difference.

Couldagranthelpyour group to tacklehealth issues?

For more information about the fund, contact Grants Officer Jan Dodd on 01743 342171.

We are always pleased to hear when grants we award to groups have been a
springboard for sustained development and Longmynd Adventure Camp is a great
example of this.

The camp was awarded an early Grassroots Grant  towards the cost of
refurbishment. Spurred on by their success, with an ambitious fundraising
strategy and a great deal of hard work, the organisation has gone from strength
to strength. 

Trustees at the charity have pressed ahead with an inspired plan which involved a
major overhaul of the facilities, energy efficiency improvements, and the
installation of solar panels to provide power for the camp as well as generating
income through feed-in tariffs. 

At the 2012 Morgan Foundation Entrepreneur Awards, the charity was named ‘Best
Entrepreneurial Charity or Social Enterprise’ winner for 2012 receiving a cheque
for £10,000, with trustee Kim March also named as runner-up in the personal
entrepreneurial category.

Parishes are being urged to ensure that their ‘Community
Led Plans’ are up to date. 

Such plans, previously known as Parish Plans, gather
information from local residents about how they would like
to see their community develop.  

And with recent changes to government legislation and the
introduction of the Localism Act they are increasingly
important.

“Local residents are the driving force behind these plans
and we are on hand to help your community carry out
consultations involving as many residents as possible”
explains Gill Porter, Community & Rural Development
Coordinator.

“The final document is owned by the community itself and
can support funding applications and inform local service
providers such as Shropshire Council” Gill continues.

Success for Longmynd 
Adventure Camp!

Shropshire RCC has been working with Shropshire
communities and there are currently:

• 98 completed plans and 23 in progress

• 6 completed refreshed plans, 23 plans being 
refreshed and 36 plans in need of a refresh 
(5 or more years old)

• 52 parishes with no plan.

Shropshire RCC can help by:

• Attending a parish council meeting and a public 
meeting to talk about what a Community Led Plan is

• Providing training on consultation techniques, 
questionnaire design, effective committee working 
and action planning

• Loaning equipment to help with consultation 

• Providing data inputting and analysis services for 
questionnaires.

Giving the community avoice
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Shropshire RCC is once again leading the way in the use of
digital technology by introducing internet-based training.

We are developing a range of online courses aiming to build
the skills local people need to successfully run a
community group, charity or social enterprise. 

Funding from the Skills Funding Agency via the Community
Learning Innovation Fund, secured by the Shropshire
Infrastructure Partnership (SIP), has enabled the
development of an online learning platform, called
Shropshire VCS Learning Gateway. 

This will be used by Shropshire RCC and SIP’s seven other
partner organisations to deliver online courses in topics
ranging from volunteer management to youth work,
running a sports group or being a trustee.

Shropshire RCC officer, Gill Porter, explains: “With so many
volunteers and community groups in Shropshire our
courses are in high demand.

“Sadly, in a rural county, many people find it difficult to
travel to training courses and the number of courses we are
able to put on each year is limited by funding constraints.
The online learning platform will make our training
available to anyone, anytime, anywhere so will
undoubtedly widen the reach of the training we can
provide.”

To find out more about the training available from
Shropshire RCC and its partners, visit
www.shropshirevcs.org.uk

High quality training soon to be available 
anytime, anywhere!

Deep in the winter, with cold nights upon us, most of us
are turning up the central heating and if you’re like me,
warming your hands on a hot mug of coffee.

When I’m not drinking coffee, I’m now looking after the
Fuel Buying Scheme while Lizzy is away on maternity
leave. My first job was to check the market prices for
domestic heating oil (kerosene), see the savings that can
be made and join the scheme. My first order for oil will
have been delivered by the time you read this.

And that’s the beauty of the Fuel Buying Scheme – it’s so
easy. By acting together as a community we all save
money, we reduce the number of tanker journeys on our
roads and can feel good about supporting our local
community.

My role is to promote the scheme as widely as possible, as
the more members we have, the lower the potential cost of
heating oil and the greater the overall benefits for
everyone involved.

I look forward to meeting as many of the people involved
in the Fuel Buying Scheme as possible. If you are coming
to Shropshire RCC, why not drop-in for a cup of coffee and
a chat.  

I can be contacted on 01743 360641 or by email
roy.broad@shropshire-rcc.org.uk

Oily Roy



Clearing a large overgrown patch of land in Ludlow seemed
like a huge task to accomplish for a group of residents
looking to create a community garden. That is, until a
team of employees from Whittingham Riddell Chartered
Accountants came to the rescue.

The initiative was part of a new service launched by the
Volunteering Team at Shropshire RCC.

The service supports employers to make it easy for their
staff to get involved in volunteering, perhaps as part of a
team building activity day or independently.

“We have been working with several firms across
Shropshire to set up team challenges and staff away days
which focus on giving something back to the local
community,” explains Steve Jones, Shropshire RCC’s
Volunteering Coordinator.

The community garden day brought employees together
from different teams within Whittingham Riddell to start
the groundwork for the garden which, when complete, will
be accessible for wheelchair users and will be maintained
by local volunteers.

“Team building activities are an important part of our

Staff pull
together to 
transform
land

New ‘I Care’ card 
scheme for carers

A new scheme which will give a financial
helping hand to carers is being launched later
this year.

The discount membership scheme has the
support of a number of businesses across the
county and aims to give carers special discounts
and benefits such as 20% off take-aways at
Cookies Fish Bar in Market Drayton and 2 for 1
tickets at Cineworld in Shrewsbury.  

“We are seeking more local businesses to help
support the scheme.  They receive an
information pack with an ‘I Care’ window
sticker,” explained Julie Alanthwaite of the RCC.

If you know of a local business who would be
interested in being part of the scheme,  please
call the Carers Support Line on 01743 341995.
Carers who register with the scheme will be sent
a photo ID card valid for three years or as long
as they continue to be a carer. 

Small Investme   



The Holiday Inn in Telford was the venue for a
special event just before Christmas  that helped
raise nearly £2,000 for Shropshire RCC projects.  A
Christmas Gift Fayre and “Swishing” event on 29
November  raised £1,900 to be shared between
Wheels to Work and the Sensory Resource Service,
both of which have strong delivery in the Telford
area.

Over 70 visitors attended the fundraiser, and as
well as picking up Christmas presents, many of
them participated in the ‘Swishing’ event where
they could exchange pre-loved clothing and
accessories and receive tokens to ‘purchase’ other
items that took their fancy.  

The event was organised by Shropshire RCC
Trustee and Board member, Debbie Ward, who is
Development Manager of BBLB Architects.  
Debbie persuaded her contacts in the private
sector to sponsor the event including Shepherd
Construction, PCB Solicitors, Barclays Bank, Zen
Communications,  and the Cyril Orchard Group.

Debbie said “Visitors enjoyed a glass of mulled
wine and a mince pie on arrival, and saw the
Telford and Wrekin Community Choir present an
absolutely fantastic performance of Christmas
carols, as well picking up a few Christmas
presents.  This was the first time we had
organised an event quite like this and we are
thrilled that it was such a success.“

L-R: Andrew Dixon – Shepherd Construction, Julia Baron –
CEO Shropshire RCC, John Earl – Barclays

 ent, Big Return

staff away days and previously we have done raft-
building and go-karting. This year we were looking for
something to benefit the community,” explains Rosalind
Booth, Whittingham Riddell Staff Liaison Representative.  

The whole Ludlow office participated, even forming a
human chain to clear the rubble.

“We had bright white team t-shirts printed but they
didn’t stay clean for long,” explains Ed Moelwyn-
Williams, Associate. “The site is landlocked and
inaccessible to machinery so we knew we would have a
day of heavy manual labour. Our hungry team was
extremely grateful for the generosity of Ludlow Food
Centre for providing a feast of sandwiches in return for
feedback on their new range of fillings.”

For more information contact Steve Jones, 
Volunteering Coordinator on 01743 237877 or
steve.jones@shropshire-rcc.org.uk.

Christmas Gift Fayre 
saw ‘swish’ 
of guests

LOCAL COMPANIES 
GET STUCK IN
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Did you know that funding could be available to help equip
your village hall?

Shropshire RCC administers a community buildings fund for
the Millichope Foundation.  The fund provides grants of up
to £500 to enable village halls and community centres to
purchase items to help meet community needs, such as:

• Hearing loops or equipment to assist disabled users
• Tables, chairs and other furniture
• Kitchen equipment (eg white goods or crockery)
• Replacement water heaters or radiators
• Curtains, draught excluders and other insulation
• Audio and visual equipment (eg a PA system)
• Portable staging.

The fund cannot contribute to general running costs, staff
salaries, volunteers’ expenses, large capital projects or
resurfacing of car parks.

Contact Jan Dodd, Grants Officer on 01743 342171 
or jan.dodd@shropshire-rcc.org.uk
or see www.shropshire-rcc.org.uk

Aon Risk Solutions

We look after

Village halls insurance

Community buildings build communities
…insure with Aon

Aon UK Limited Registered OBce, 8 Devonshire Square, London EC2M 4PL. Aon UK Limited is authorised and regulated by the Financial Services Authority in respect of insurancemediation activities only. RegisteredNo. 210725.
*Terms and Conditions: the entrant must have met the quotation criteria and have received a quote for applicable village halls insurance before or on 30 June 2013. Your organisation will then automatically be entered into
a prize draw to be held 12 July 2013. Full terms and conditions available on www.rewritinginsurance.aon.co.uk/village-halls.aspx †Lines are open Monday – Friday, 9am to 5pm. Maximum call charge from a BT landline is
3p per minute. Calls from other networks may vary. Calls may be recorded. FP7741a.12.12

Visit villagehalls.RCC.aon.co.uk
or call 0845 8680696†

Please quote reference VIL2 when calling

A chance to win 1 of 2 £500 donations
Receive a quote from Aon before 30 June 2013 and your organisation
could receive a £500 donation* courtesy of Aon. No purchase necessary.

Aon, sponsoring the work of ACRE

Funding available to
equip your hall!
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working with

Shropshire RCC and Tech Renew are pleased to offer
professionally refurbished warrantied laptops and PCs
for great prices. What’s more Tech Renew will donate
10% of your order value to Shropshire RCC at the same

time.

Visit www.tech-renew.com and use discount
code ‘Shropshire’ for a 10% discount courtesy of
your charity and raise money for your charity at

the same time.

By Gill Porter, Community and Rural Development Coordinator 

The start of any new year is a good time for a clear out and a
review, and community buildings are no exception. So before you
get too busy in your cycle of committee meetings, fundraising
and events, why not have a health check of your organisation
and committee/Board to review what you might need to change,
update, or get rid of altogether.  Here are our suggestions of
some starting points: 

1. When was the last time you reviewed your governing 
document?  Have you checked that everything you are doing 
is in line with what your governing document says?

2. Have you made sure that all of your trustees (your 
management trustees i.e. members of the committee) 
are properly listed on the Charity Commission website?

3. Have you sent in your Charity Commission returns on time? 

4. How are your committee meetings? Do you have an agenda 
issued with the minutes prior to the meeting? Do you stick to
the agenda? How do you make decisions and how are they 
recorded?

5. How are your finances? Do you get regular easy-to-
understand written reports from your treasurer?

6. Are your treasurer’s reports included with your minutes as a 
record after every meeting?

7. What skills do you need on your committee? Have you got 
the right skills around the table? Do you need to recruit new 
people? How will you do that?

8. When was the last time you did a Health & Safety or Fire 
Safety Audit?  Do you have policies that govern when these 
should be done and what you do with them once they have 
been carried out?

9. Have you reviewed your premises’ licence recently or the 
number of Temporary Events Notices used?  

10.What about PRS/PPL?  Have you got the right licences?

Don’t forget we’re here to help you with all aspects of running
your organisation so get in touch if you have any queries or are
unsure of what to do next. We have access to 42 information
sheets (free to our members) on a wide range of topics related to
running a community facility as well as a variety of model
documents, including a hire agreement, which are available for a
small charge.

Hallmark Quality Standards can also be used to health check your
village hall or community facility as these govern all aspects of
running your organisation from charity law through to how you
work with your community.

Other teams in the organisation may also be able to assist: for
example our Volunteer Outreach team may be able to help you to
recruit new trustees or additional volunteers with specific skills.

Contact Gill on 01743 237878 or email gill.porter@shropshire-
rcc.org.uk for information, advice and guidance.

New Year resolutions
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A new initiative has been introduced which will help to
make life easier for carers of people going into hospital.

The ‘Who I Am’ passport is aimed at reducing anxiety when
patients with dementia or other cognitive disorders are
admitted for treatment.

“Going into hospital can be a traumatic experience for
anyone – and particularly for those who are carers,”
explained Diane Cuff, Head of Family Carers and Community
Well-Being.

The new ‘passport’ has been created as a collaborative
venture between Shropshire RCC Carers Support Service,
Shropshire County Primary Care Trust, Public Health,
Shropshire Council, Telford & Wrekin Council,  and the Carers
Contact Centre in Telford. 

The ‘Who I Am’ document will enable carers to ensure that
the person they care for gets the help and support they
need when in hospital, respite care or other settings. 

Carers will be able to write information, comments and
suggestions in three sections - things people must know;
important to know and helpful. 

Diane added: “This tool will be particularly useful to those
who care for someone with dementia. It enables carers to
record important details of the person they look after,

ensuring the right help is then given by health and social
care staff.”

Jean Breakell, a carer in Shrewsbury, commented: “This
passport will greatly reduce my anxiety if my mother goes
into hospital. It is so easily identifiable and will ensure
health staff have the right information about her needs.”

New passport for carers

Copies of the Who I Am Passport can be requested from Shropshire RCC Carers Support Service on 01743 341995. 

A new “consumer champion” for users of services across
health and social services is being set up in Shropshire.

Shropshire Rural Community Council (RCC) has joined
forces with members of the existing Shropshire Local
Involvement Network (LINk) and has been commissioned
by Shropshire Council to establish Healthwatch Shropshire,
an independent, charitable company .

Healthwatch Shropshire will strengthen the collective
voice of local people and will influence local strategies
which are used for local decisions about commissioning
services.

Julia Baron, Chief Executive of Shropshire RCC said “We are
delighted to have won the contract to set up this
organisation in partnership with Shropshire LINk.
Shropshire RCC has a long history of consulting local

communities and raising issues with decision-makers.  We
are looking forward to the challenge, and giving local
people the chance to make their views known about their
experience of health and social care services in
Shropshire.”

George Rook, Chair of Shropshire LINk added “We are very
pleased to be partnering Shropshire RCC in this new
venture.  We bring a wealth of experience of working with
health and social care services as well as a wide network of
people who have worked with us on similar issues through
LINk.  The new organisation will play to both partners’
strengths and the outcome will be a better deal for
Shropshire people.”

Shropshire RCC is keen to hear from anyone interested in
playing a part in the new organisation
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Taking the first steps to get “online” has been made easy
thanks to Shropshire RCC’s Get Shropshire Online Project. 

Since September 2011, a team of twenty volunteers have
supported 136 people to learn how to use the internet and
email. Acting as mentors, the volunteers provide one-to-
one assistance to people who have never used the internet
to show them the benefits of being online and simple
steps to master the World Wide Web.

“Our volunteers are local people who are enthusiastic
about using the internet and are keen to share simple
computer skills with others” explains Lisa Darkin, Project
Officer. “The key to getting people using the internet has
been finding something that they are interested in and
then showing them how to use the technology” she
continues. “Learning to use the internet has had a positive
impact on the learners, helping them to keep in contact

Getting Shropshire online

with loved ones, access government services more easily,
pursue their hobbies and search for jobs.

For Barry, it was his search for a job that introduced him to
the Get Shropshire Online project. Barry attended sessions
in Shrewsbury to learn how to use the computer and the
internet to search for job vacancies. After applying for
online opportunities, Barry secured a position with a local
supermarket.

Get Shropshire Online has also been working with local
community groups and charities to use technology more to
promote their work and to reach new people. The project
has been helping groups to use Skype and Facebook to
maintain better contact with their users, and investigate
how technology such as iPads can be used – for example to
support reminiscence activities with dementia sufferers. 

Get Shropshire Online groups operate in Market Drayton,
Ellesmere, Shrewsbury, Bridgnorth, Shawbury and Shifnal.
Groups meet in public venues, mainly making use of the
free computer facilities provided at the local libraries.

For more information about the Get Shropshire Online
sessions, or to find out more about how your group can use
digital technology in its work, call Lisa Darkin on 01743
342177, email lisa.darkin@shropshire-rcc.org.uk or visit
the project’s website www.getshropshireonline.co.uk
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Community groups in a north Shropshire conservation area
are being helped to improve and conserve their landscape
and natural environment thanks to a grant from Shropshire
RCC.

The funding was secured from Heritage Lottery Fund and
will boost projects in the ‘Meres and Mosses’ area with
awards of up to £1000.

The initiative’s lead organisation, Shropshire Wildlife
Trust, is inviting Meres and Mosses community groups to
bring forward project ideas such as restoring a village
pond, developing guided walks, improving public rights of
way, carrying out a wildlife survey or holding an
environmental arts event. 

“We’re looking for innovative schemes that involve
community members in improving the landscape in its
widest possible sense,” explains Luke Neal, of Shropshire
Wildlife Trust.

Shropshire RCC staff used information from the
community-led planning process to shape the bid for
funding.

“The success demonstrates just how valuable carrying out a
community led plan can be in enhancing and preserving
local areas,” explains Maxine Betts, Shropshire RCC Head of
Rural Services. “We will continue to help communities in
the Meres and Mosses, and across the county, to improve
the places they live in.”

For more information about the grants available for groups
in the Meres and Mosses area contact Luke Neal, Community
Officer at Shropshire Wildlife Trust on 01743 284275

You can find out more about how the community-led
planning process can help you identify projects and
activities to improve the landscape by contacting
Shropshire RCC’s Community & Rural Development Team on
01743 237878.

New landscape partnership project will provide 
cash to community groups

Help is on hand to help inspirational people to turn their
good idea into an enterprise following a funding boost for
Shropshire RCC. 

Funding from the European Regional Development Fund
has been secured to extend the support available to social
enterprises in Shropshire, Telford and Wrekin. The project,
part of a regional programme to ‘Grow Social Enterprise in
the West Midlands’ works with a wide range of
organisations and individuals to develop a social
enterprise. 

Social enterprises are businesses that trade for a social or
environmental purpose and reinvest their profits back into
benefitting the community. Shropshire RCC can work with
anyone wanting to become a social enterprise, from
completely new ventures or existing organisations.

“We have supported local community groups, established
charities and people facing redundancy” explains Nicky
Kent, Social Enterprise Business Outreach Coach. “At the
moment I am providing support to enterprises working in
animal welfare, catering, respite care and counselling to
name just a few sectors. I’m even helping the residents of
a local community to keep the last remaining pub in their
village going by turning it into a community-owned pub.
No two days are the same in my job!”

The support available from Shropshire RCC can be tailored
to the needs of the individual enterprise so that they get
the help they need the most.

For more information about how to access support to
develop your enterprise, contact Nicky Kent on 
01743 342178 / 07966645537 
or nicky.kent@shropshire-rcc.org.uk

Help on hand for social enterprises

Following a two day assessment visit in
December 2012, Shropshire RCC has once
again been awarded the Matrix Standard.

The Matrix Standard is a unique quality
framework awarded to Shropshire RCC for
the effective delivery of information,
advice and/or guidance on learning and
work.

Shropshire RCC secures key quality mark
“We have held the Matrix Standard
since 2006 and we are delighted to
have retained the Standard once again.
The Standard demonstrates that our
services have been recognised as being
delivered to the very highest level”
explains Maxine Betts, Head of Rural
Services.
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After a long career in the RAF as a training manager, Keith joined
the team in October 2012 as project officer to implement the
online Learning Gateway project on behalf of the Shropshire
Infrastructure Partnership. Keith will set up a platform upon
which the partnership members can use to enhance and extend
the reach of the training they provide. 

“I am very happy and excited to be part of the team working on
this forward-thinking initiative that will enable training
providers to create interactive online training courses providing
increased benefits not only for them, but also those in the
communities they support” explains Keith. 

NewGirls atWheels toWork
Three ‘new girls’ have just joined the team at Wheels to
Work – the RCC’s service helping Shropshire people get to
work through the loan of mopeds, electric cycles, bikes and
transport advice.  

The scheme has expanded thanks to a grant from the Local
Sustainable Transport Fund.

Sam Woodall and Lindsey Stirton join as Project Officers
and are enthusiastic about being able to make a difference. 

Lindsey comments: “It’s a difficult economic time and
people are searching further afield for work.  Young people
in the sticks trying to get their first job are having a
particularly difficult time.  The loan of a moped gets them
started and is suitable for those who are working shifts or
off bus routes.  It also helps employers with recruitment.
I’m delighted to join such a valuable service.”

Both officers have already met clients from around the
county, many of whom are rurally isolated and are unable
to start work because they simply cannot get there and
Sam has done her moped training and tried out the electric
bikes. They join Development Officer Davina Allen who is
helping the project grow.

Davina says: “I was brought up in rural Derbyshire where
transport was a major problem. Maybe transport is in the
blood: my grandfather managed a motor cycle garage and
my Dad tells me he sold his first moped at the age of 12.

I’m looking forward to dusting off my bike, putting on a
high viz jacket and getting going!” 

Visit www.shropshire-rcc.org.uk/transport, 
email davina.allen@shropshire-rcc.org.uk or 
phone 01743 237883.  

Preventative work 
to continue 
at Shropshire RCC
Shropshire RCC is very pleased to announce that,
following an open tender process, Shropshire
Council has awarded a new contract to our
Preventative Services Team to help vulnerable
adults to remain independent in Shropshire.  The
team has been delivering preventative work for
twelve years on behalf of Shropshire Council.  This
is a three year contract from April 2013, and the
Team is looking forward to implementing new
ideas, whilst continuing to support Shropshire
Exercise Network, Extend, BOCCIA and delivering
the very popular information days. 

Two new initiatives to look out for in the coming
months will be Casserole Clubs, and the formation
of a Shropshire Association of Good Neighbours
Schemes.  More on these plans and others in the
next edition of Buzz.

Keith Atkinson – Learning Gateway Project Officer
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NOTICE BOARD

Looking for new interests and friends, sharing your knowledge andlearning something you’ve always promised you would try? Thenthe University of the Third Age might just be for you.  It isn’t about formal classes but getting together to learn, share and enjoy thingsthat interest you.
We are a self-help organisation, dedicated to providing all types ofeducational and leisure activities for older people no longer in full-time employment, at a minimum cost.
Oswestry U3A is already well established, extremely popular, verysuccessful and bursting at the seams.  BECAUSE OF THIS A NEWU3A IS TO BE LAUNCHED on Wednesday 13th March, 2.00 pm, atThe Centre, Oak Street, Oswestry, SY11 1LW

A NEW U3A 
FOR OSWESTRY
Retired?  
Semi-Retired?  
Free Time?

Russell
davies
photography

russelldaviespho
tography@hotma

il.co.uk
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The Village Hall Plus Group comprises three Rural 
Community Councils; Community First, Suffolk Acre and
Community Consultation.  Working with Zurich Insurance,

our aim is to offer high quality group insurance and competitive premiums to village halls.You can obtain a quote from us by:Downloading a proposal form from our websitewww.communityfirst.org.ukOr contacting Jennie Lane, Community First,
Wyndhams, St Joseph’s Place, Devizes SN10 1DDTel:  01380 732807  Email: jlane@communityfirst.org.uk

Community FirstReg. Charity No: 288117Company Limited by Guarantee Reg. No: 1757334Community First is authorised and regulated by theFinancial Services Authority  No: FRN 311971

Have you reviewed your village hall insurancearrangements recently?

VILLAGE HALL INSURANCEVillage Hall Plus Group

Advertise in

ADVERTISING RATES
Half page 133mm deep x 190mm wide £175

Quarter page 133mm deep x 92mm wide £100

Eighth page 64mm deep x 92mm wide £55

We need your artwork to be in .eps, .pdf o
r .jpg format with a 

minimum resolution of 300 d.p.i. We offer
 reduced rates for 

voluntary sector organisations. Buzz is pu
blished twice a year in

February and September. If you are interes
ted please 

contact Shropshire RCC for details.

Tel: 01743 360641

Email: enquiries@shropshire-rcc.org.uk

Tailor-made Support

Is there a piece of work you 
know needs doing but everyo

ne is busy?

Does your organisation need
 a fresh pair of eyes on a stra

tegic

development or a governanc
e issue?

Would having the support of
 someone independent help 

you to hold

an away day, planning sessio
n or training day?

We can offer:

FREE initial diagnostic
Tailor-made consultancy sup

port from £250

Contact 01743 237878

Training For YouDo your staff, volunteers or committee have a training need?

Is there a key issue affecting your organisation?
Why not let us work with you to develop a training course

that can:
• fit your own brief• tackle the issues affecting your organisation
• go at the pace of your delegatesFREE initial diagnosticTailor-made training from £250Contact 01743 237878


